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What would you like the power to do?"

At Bank of America, we ask this question every day of all those we serve. It is at the core of how we live

our values, deliver our purpose, and achieve responsible growth.

Our values
* Deliver together
* Act responsibly

* Realize the power of
our people

* Trust the team

Our purpose

To help make financial lives
better, through the power of
every connection

Responsible growth

* We must grow and win in the market

— NO excuses

* We must grow with our customer-focused
strategy

* We must grow within our risk framework

« We must grow in a sustainable manner

Eight lines of business
Serving the core financial needs of
people, companies and institutional
investors through eight lines of
business
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Relationship Banker 

Job Description:

Relationship bankers (RBs) are located in the financial center and are responsible for assisting and educating customers on self-service banking options (for example, mobile, online, ATM) and building and deepening customer relationships. RBs are also trained in cash transactions and may be asked to process these transactions both accurately and efficiently when needed. 
Primary Responsibilities:   
•Engage customers in the lobby to assist, educate and train customers on how to conduct simple transactions through self-service technologies 
•Work with retail customers to build and deepen relationships by uncovering financial needs and recommending the best products, services and solutions to meet those needs  
•Open deposit accounts and sell banking products (examples: credit cards, CDs, IRAs, loans) 
•Quote rates, terms and programs for loan customer requests 
•Respond to customer inquiries and concerns, creating customized solutions 
•Recognize and refer cross-sell opportunities 
•Refer opportunities to appropriate specialist 
•Ensure customers/clients are connected to the appropriate teammate to help them achieve their financial goals; make sure all sales, service and specialized needs are met; and help drive overall revenue growth
•Ensure the customer’s needs are met by partnering with specialists and business partners to understand what they offer to customers and the most effective way to generate business referrals (examples: customer’s banking, small business, mortgage and investment needs) 
•During times of high customer traffic, process transactions accurately and efficiently to build customer confidence and trust, based on established policies and procedures 
•Leverage available resources and technologies (such as tablets and bank by appointment) to optimize the customer experience and serve our customers with operational excellence and accuracy 
•Proactively manage risk in every business, product and service transaction leveraging available tools

Required skills: 
- Skilled at and/or aptitude for assessing customer/client needs, providing applicable solutions/recommendations, and building customer relationships based on mutual trust to optimize sales opportunities to new and existing customers/clients
- Ability to build solid relationships with teammates, business partners and specialists by fostering teamwork, partnership and collaboration in a virtual or face-to-face environment
- Thrive on engaging with customers; can begin a conversation, handle objections, demonstrate patience to teach and so forth
- Actively use and leverage current technologies to better understand the technology solutions available to improve our customers’ financial lives
- Ability to learn and understand technology to assist customers with self-service needs
- Apply strong critical thinking and problem-solving skills to meet customers’ needs
- Available to work weekends and/or extended hours as required to run the business
- Demonstrate initiative, a commitment to continuous learning, and the ability to adapt to changing demands and requirements
- Displays passion, commitment and drive to deliver an experience that improves our customers’ financial lives
- Ability to understand and implement process and/or regulatory requirements during all interactions with customers (examples: Anti-Money Laundering, appropriate disclosures.)
- Excellent oral and written communication skills with strong influencing skills
- Pass relationship banker pre-employment assessment
- Bilingual (fluent verbal and written) skills where applicable
- Ability to engage customers for long periods of time
- All relationship bankers must be certified in the requirements of the role. The certification process will be designed to validate associates’ proficiency, meaning their ability to perform the critical job tasks and demonstrate the key “how” behaviors.
Desired skills: 
- One year of demonstrated successful sales experience in a salary plus incentive environment with individual sales goals
- Six months of cash handling experience
- Bachelor’s degree or business relevant associate degree (examples: business management, business administration, finance)
- Financial/Banking center experience






Relationship Manager



At Bank of America, we handle the finances of over 67 million client relationships every day, including helping them save, borrow and invest for today and for their future. We stand by our clients each and every day giving them the power to realize their personal financial goals and help make their financial lives better. If you join our team, we’ll count on you to care for, advise and guide our clients when they need us most – whether they’re just starting out, buying a home, building a family or planning for retirement.  

We’re looking for the next generation of Relationship Managers - those with a passion for growing a long-term career, building relationships and working with a team of client professionals in one of over 4,000 locations nationwide. The Relationship Manager role is meant for those looking to make a real impact and build a career in financial services. The role is ideal for those who have a passion for engaging and listening to clients to understand their needs, life events and financial aspirations. As a Relationship Manager, you’ll foster relationships with clients to fully understand their life priorities, identify and recommend solutions to help clients achieve their financial goals.

From day one, you’ll receive training from our award-winning Academy at Bank of America, including hands-on practice, personalized coaching and dedicated support throughout your on-boarding experience. With demonstrated success, you’ll have the opportunity to advance into leadership roles such as a financial center or market manager, or client professional roles such as a financial advisor or within small business or lending– with unlimited opportunity to grow throughout the company. The Academy will support you with dedicated programs, tools and resources throughout your career journey.



We’ll help you

· Build a successful career at Bank of America through world-class training and on-boarding programs that set you up for success.

· Grow in your current role through one-on-one coaching from Academy managers who are invested in your success and training programs that help you excel, build new skills or take on additional responsibility.

· Continuously learn and advance your career goals through intentional career paths to the next best role.

· Use resources and innovative technologies to optimize the client experience.

· Confidently build relationships with clients by using a defined consultative questioning approach that will help you gain in-depth knowledge of clients’ financial life priorities and connect them to our solutions that meet their financial goals.

· Provide clients with a personalized rewarding experience by executing a variety of defined client engagement strategies through relationship calling, in-person conversations and referrals to specialists.

· Grow your business knowledge and network by partnering with experts in small business, lending and investments.



As a Relationship Manager, you can look forward to

· Ongoing professional development to deepen your skills and optimize your expertise as the industry evolves and changes.

· Resources and dedicated support to help you reach your full potential throughout your career.

· A benefits programs designed to meet the diverse needs of our employees at every stage of their life and help them plan for tomorrow.

· Progressive workplace practices and initiatives that promote inclusion.



You’re a person who (required skills)

· Is an enthusiastic, highly motivated self-starter with a strong work ethic and intense focus on results, acting in the best interest of the client.

· Collaborates effectively to get things done, building and nurturing strong relationships.

· Displays passion, commitment and drive to deliver an experience that improves our clients’ financial lives.

· Is confident in identifying solutions for new and existing clients based on their needs.

· Is comfortable in your ability to actively contact clients by phone.

· Communicates effectively and confidently, and is comfortable engaging all clients.

· Has the ability to learn and adapt to new information and technology platforms.

· Applies strong critical thinking and problem-solving skills to meet clients’ needs. 

· Will follow established processes and guidelines in daily activities to do what is right for clients and the bank, adhering to all applicable laws and regulations.

· Efficiently manages your time and capacity.

· Is a commissioned notary or can successfully obtain a notary commission in the state you work within four months of start date in role (six months for employees with a work location of NV, eight months for employees with a work location of CA, NY or PA). 

· Can be flexible to work weekends and/or extended hours as needed.

												

You’ll be even more prepared if you have (desired skills)

•     Experience in financial services and knowledge of financial services industry, products and solutions.

•     Experience assessing client needs, identifying/recommending solutions, and building/managing client relationships.

•     Sales experience in a salary plus incentive environment.

•     Experience working in an environment with individual and team goals where goals were routinely met or exceeded.

 



We’re a culture that

•     Believes in responsible growth and has a proven dedication to supporting the communities we serve.

•     Provides continuous training and developmental opportunities to help people achieve their goals, whatever their background or experience.

•     Believes diversity makes us stronger, so we can reflect, connect to and meet the diverse needs of our clients and customers around the world.

•     Is committed to advancing our tools, technology, and ways of working. We always put our clients first to meet their evolving needs.
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Financial Center Manager



 At Bank of America, we handle the finances of over 67 million client relationships every day, including helping them save, borrow and invest for today and for their future. We stand by our clients each and every day giving them the power to realize their personal financial goals and help make their financial lives better. If you join our team, we’ll count on you to care for, advise and guide our clients when they need us most – whether they’re just starting out, buying a home, building a family or planning for retirement.



 We’re looking for the next generation of Financial Center Managers - those with a passion for growing a long-term career, building relationships and working with a team of client professionals in one of over 4,000 locations nationwide. The Financial Center Manager role is meant for those looking to make a real impact and build a career in financial services. The role is ideal for those with a passion for leading a team, operating as a business owner, fostering a team environment and driving a client-centric culture to make clients’ financial lives better. As a Financial Center Manager, you’ll develop your financial center team to provide an exceptional client experience, understand the needs of our clients, and ensure clients are introduced to and provided with the most appropriate solution to improve their financial lives.



 From day one, you’ll receive training from our award-winning Academy at Bank of America, including hands-on practice, personalized coaching and dedicated support throughout your on-boarding experience. With demonstrated success, you’ll have the opportunity to advance into roles as a Financial Center Academy Manager, Consumer Banking Market Leader, Consumer Banking and Merrill Edge Market Leader Manager or Performance Manager – with unlimited opportunity to grow throughout the company. The Academy will support you with dedicated programs, tools and resources throughout your career journey.



 We’ll help you



 • Build a successful career at Bank of America through world-class training and on-boarding programs that set you up for success. 

• Grow in your current role through one-on-one coaching from Academy managers who are invested in your success and training programs that help you excel, build new skills or take on additional responsibility. 

• Continuously learn and advance your career goals through intentional career paths to the next best role. 
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• Use resources and innovative technologies to optimize the client experience. 

• Gain in-depth knowledge of clients’ financial life priorities and connect them to Bank of America solutions that meet their financial goals. 

• Lead a team and operate as a business owner by observing and coaching team and individual performance to collectively meet goals, establishing action plans as applicable. 

• Attract and retain talent by personally investing in talent through interviewing and hiring financial center employees. 

• Understand solutions we provide and build relationships with teammates and specialists to assist clients with financial needs. 

• Adhere to policies and procedures through education of regulatory policies, employee and client safety procedures and service delivery guidelines. 

• Ensure day-to-day activities comply with standards by observing and coaching teammates in customer service, operational procedures, transaction accuracy and client engagement.

As a Financial Center Manager, you can look forward to

• Ongoing professional development to deepen your skills and optimize your expertise as the industry evolves and changes. 

• Resources and dedicated support to help you reach your full potential throughout your career. 

• A benefits programs designed to meet the diverse needs of our employees at every stage of their life and help them plan for tomorrow. 

• Progressive workplace practices and initiatives that promote inclusion.

We’re a culture that

• Believes in responsible growth and has a proven dedication to supporting the communities we serve. 

• Provides continuous training and developmental opportunities to help people achieve their goals, whatever their background or experience. 

• Believes diversity makes us stronger, so we can reflect, connect to and meet the diverse needs of our clients and customers around the world. 

• Is committed to advancing our tools, technology, and ways of working. We always put our clients first to meet their evolving needs.

You’re the kind of person that (required skills)

• Is an enthusiastic, highly motivated self-starter with a strong work ethic and intense focus on results, acting in the best interest of the client. 
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• Collaborates effectively to get things done, building and nurturing strong relationships. 

• Displays passion, commitment and drive to deliver an experience that improves our clients’ financial lives. 

• Has 3+ years’ of demonstrated experience building, leading, managing and coaching a team. 

• Is confident in identifying solutions for clients based on their needs and can resolve problems independently or bring in others as needed. 

• Communicates effectively and confidently, and is comfortable engaging all clients. 

• Has the ability to learn and adapt to new information and technology platforms. 

• Applies strong critical thinking and problem-solving skills to meet clients’ needs. 

• Will follow established processes and guidelines in daily activities to do what is right for clients and the bank, adhering to all applicable laws and regulations. 

• Efficiently manages your time and capacity. 

• Can manage complexity, prioritize tasks, delegate and execute in a fast-paced environment. 

• Can interpret performance results, find opportunities to drive success and hold others accountable to results. 

• Can be flexible to work weekends and/or extended hours as needed.

You’ll be more prepared if you have (desired skills)

• Experience in financial services and knowledge of financial services industry, products and solutions. 

• Experience in mortgage, retail or hospitality. 

• Experience working in an environment with individual and team goals where goals were routinely met or exceeded. 

• Bilingual skills.
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